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AUDIO AVAILABILITY & RATES
Country Toll Number Availability 

(Free and Unlimited)

Toll-Free Availability with 
OpenVoice Integrated  
(Rate-per-minute)

Australia Yes (Central-West, North-East,  
South-East, Sydney, National)

Yes ($0.1368)

Austria No Yes ($0.5376)

Bahrain Yes (National) Yes ($0.3658)

Belarus No Yes ($1.0335)*

Belgium Yes (Brussels) Yes ($0.1309)

Brazil Yes (Belo Horizonte, Brasila, Curitiba,  
Porto Alegre, Rio de Janeiro, Sao Paulo)

Yes ($0.2678)

Bulgaria Yes (Sofia) Yes ($0.6109)

Canada Yes (Brantford, Charlottetown, 
Edmonton, Montreal, Ottawa,  
Quebec, Saskatchewan, Toronto,  
Vancouver, Winnipeg)

Yes ($0.0800)

Chile Yes (Santiago) Yes ($0.4010)

China No Yes ($0.7608)

Colombia Yes (Bogota) Yes ($0.4128)

Costa Rica Yes (National) No

Croatia Yes (Zagreb) No 

Cyprus Yes (Nicosia) No

Czech Republic Yes (Prague) Yes ($0.2868)

Denmark Yes (National) Yes ($0.1959)

Dominican Republic Yes (Santo Domingo) No

Finland Yes (Helsinki) Yes ($0.6308)

France Yes (National, Paris) Yes ($0.1306)

Germany Yes (Berlin, Cologne, Frankfurt) Yes ($0.1808)

Greece Yes (Athens) Yes ($0.3018)*

Hong Kong Yes (National) Yes ($0.1258)

Hungary Yes (Budapest) Yes ($0.5585)

Iceland No Yes ($0.4935)

India No Yes ($0.4829)**
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Indonesia No Yes ($0.9178)**

Ireland Yes (Dublin) Yes ($0.2345)

Israel Yes (Tel Aviv) Yes ($0.3826)

Italy Yes (Milan, Rome) Yes ($0.2340)

Japan Yes (Tokyo) Yes ($0.4008)

Korea,  
Republic of South Korea

Yes Yes ($0.1876)

Latvia Yes (Riga) No

Lithuania Yes (Vilnius) No

Luxembourg Yes (National) Yes ($0.1958)

Malaysia Yes (Kuala Lumpur) Yes ($0.2399)

Malta Yes (National) No

Mexico Yes (Guadalajara, Mexico City,  
Monterrey)

Yes ($0.3578)

Netherlands Yes (Amsterdam) Yes ($0.2348)

New Zealand Yes (Auckland, Christchurch,  
Wellington) 

Yes ($0.3866)

Norway Yes (Oslo) Yes ($0.3809)

Panama Yes (Panama City) Yes ($0.3576)

Peru Yes (Lima) Yes ($0.8178)*

Phillipines No Yes ($0.5836)*

Poland Yes (Warsaw) Yes ($0.2186)

Portugal Yes (National) Yes ($0.4108)

Puerto Rico Yes (San Juan) No

Romania Yes (Bucharest) Yes ($0.2828)**

Russian Federation Yes (Moscow) Yes ($0.2938)

Saudi Arabia No Yes ($1.5508)**

Singapore Yes (National) Yes ($0.2668)

Slovakia Yes (Bratislava) No

Slovenia Yes (Ljubljana) No

South Africa Yes (Johannesburg) Yes ($0.5222)

Spain Yes (Barcelona, Madrid) Yes ($0.1309)

Sweden Yes (Stockholm) Yes ($0.2336)

Switzerland Yes (Zurich) Yes ($0.2338)

Taiwan No Yes ($0.4476)

Thailand No Yes ($0.2698)

Turkey Yes (Istanbul) Yes ($0.4809)*

UAE No Yes ($0.7608)

Ukraine Yes (Kiev, National) Yes ($0.9534)
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United Kingdom Yes (Cambridge, London,  
Manchester, National)

Yes ($0.1306)

United States Yes (Atlanta, Camden, Hartford,  
Los Angeles, New York, San Francisco, Tampa, 
Washington DC)

Yes ($0.0800)

Uruguay No Yes ($0.3208)

Venezuela Yes (Caracas) No

Vietnam No Yes ($0.4516)

*  = No mobile support on toll-free
** = Limited mobile support on toll-free




