
Fact Sheet: Remote Access

Access Your Mac or PC
from Anywhere
GoToMyPC is the fast, easy, secure way to instantly access 
your office Mac or PC from any Internet connection.

Fast. Simple. Powerful.

With GoToMyPC it just takes a click to instantly work on your computer in real time — 
it’s like you’re sitting right in front of your computer.

• �Ease of use 
GoToMyPC is the ultimate combination of speed, 
reliability and simplicity in a remote access solution. 
Setup is automatic (there’s no extra hardware or 
software to install), no training is necessary and free 
customer support is available 24/7.

• �Anytime access 
With GoToMyPC, there’s no reason to be stuck in 
the office late nights and weekends. Leave when 
you want, log on from home and finish your work 
when it’s convenient for you. Or just skip the office 
altogether and work from home.

• �Secure 
GoToMyPC is as secure as online banking. Every 
connection is protected by government-standard 
end-to-end 256-bit encryption and other optional 
security features. You can be sure that your critical 
data is always safe and secure.

• �Mac and PC access* 
Connect to your Mac or PC from any web browser on 
any operating system.

• �Mobile access** 
Connect to your Mac or PC from an iPad, iPhone or 
Android device — just download the free GoToMyPC 
app from the Apple App Store or Google Play.

• �Optimal performance 
Connect to your Mac or PC in seconds and enjoy fast 
insession performance.

• �Automatic setup 
Plug-in automatically launches, installs and configures 
itself. Even novice users can be set up and ready to 
go in minutes

• �Real-Time Diagnostics 
Provides active insight into your connectivity status 
between your computer and host device during a 
remote session.

• �Universal viewer 
When you connect to your computer, the viewer 
window launches automatically, allowing you to view 
and control your Mac or PC from any computer. No 
preloaded software required.

• �Security 
Every GoToMyPC session is protected by 256-bit 
encryption and dual passwords.

• �Remote printing 
Print documents to any printer wherever you happen 
to be. You can also use the printer connected to the 
computer you are accessing.

• �File transfer 
Easily transfer a file from one computer to another. 
Plus, on a PC you can synchronize files and folders 
with just a click.

• �Sound 
Hear sound at any remote computer with 
customizable audio settings. Automatic muting on the 
computer you are accessing remotely means sound 
can only be heard by you.

• �Guest invite 
Invite a second person to temporarily view or share 
control of your computer.

• �Multi-monitor support 
Use GoToMyPC with multiple monitors connected 
to a single computer.

To learn more about GoToMyPC, call us toll-free at  
1 888 646 0016. Or, try it free at www.gotomypc.com.

*�Features not yet available with Mac support include guest invite, sound, file 
sync and remote printing.

**�You must have a current GoToMyPC subscription or trial to use GoToMyPC 
mobile apps.

Features

Contact us

Easy setup  
Download GoToMyPC. Setup is automatic and takes two minutes. 
Leave your computer on and connected to the Internet.

Universal access  
Log in to gotomypc.com from any Internet connection in the world. 
Click Connect, and your computer desktop will appear in front of you.

Instant productivity  
Start working on your computer as if you were sitting in front of it — 
even if you’re thousands of miles away.

Key benefits:

• �Access your files, programs, email and network 
resources from anywhere.

• �Increase your flexibility and productivity.

• �Work on your office Mac or PC from home or 
while traveling.

• Improve your work-life balance.

• �Go mobile with free apps for iPad, iPhone and 
Android devices.
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