
LogMeIn offers three best-in-class remote access and support solutions that fulfill 

distinct needs and use cases.

Use the chart below to evaluate which product is the best fit for your environment.

Is best for: Is best for: Is best for:

Packages start at 10 computers
Starts at $1,680/year

Unlimited users

• Small and Medium-Sized  
Businesses (SMBs)

• Internal IT and Managed  
Service Providers (MSPs)

• Enabling employees to  
work from home

• Microbusinesses
• Individual and personal use
• Microbusinesses
• Remotely accessing your  

work computer

• Small and Medium-Sized  
Businesses (SMBs)

• Internal IT and Managed  
Service Providers (MSPs)

• Enabling employees to work 
from home, and enabling IT 
teams to remotely access and 
manage endpoints within their IT 
infrastructure

Packages start at 2 computers
Starts at $349.99/year

Unlimited users

Packages start at 25 computers
Starts at $954.99/year

Unlimited users

Features GoToMyPC Corporate LogMeIn Pro LogMeIn Central

Mac and PC compatible

Unlimited remote access to 1 or more computers

Complete end-to-end encryption (128-bit for 
GoToMyPC; 256-bit for Pro and Central)

File transfer between computers

Remote printing from PC

Remote printing from Mac

Keyboard locking and screen blanking on a PC

Keyboard locking and screen blanking on a Mac

Remote sound

Mobile apps & access for iPad, iPhone, and 
Android devices

Two-factor authentication

Multi-monitor support

Clipboard sync

Desktop sharing

Desktop shortcut

Client application

1 TB file storage

LastPass premium licenses

Advanced Features

Computer Search

Computer Grouping

Ad Hoc Support

Mass Delete 

API Access

Background Access

Host Preference Packages

Security Module (Windows and Application 
Updates, LogMeIn Antivirus Powered by 
Bitdefender, Antivirus Management)

Automation Module (One2Many, Advanced 
Scripting, Self-Healing Alerts)

Insight Module (Asset Management, Computer 
Audit & Inventory)

Administration

Online administration of account and users

Central billing for all users

Easily add, remove, suspend, or switch users

Monitor employee usage in real time

Generate daily, weekly, and monthly usage 
reports

Advanced Administration

Control which features your users can access

Manage groups and subgroups of users

Control and enforce security settings

Shared access to a computer by multiple users 
(secure individual login)

Wake sleeping or powered-off computers

Deployment options

Download onto the computer you need to 
remotely access

Share deployment links remotely

Push deployment to remote computer

Payment options      

Monthly payment options

Annual payment options

Pay by credit card 

Pay by invoice

Support      

Phone support 24/7 24/7 24/7

Resource center on web

Dedicated onboarding resource

To get started with either Pro or Central, start a free 14-day trial here.  
Start a 7-day free trial of GoToMyPC here.
 

 

For more details on these products, click here for GoToMyPC, Central and Pro.

Try now

Learn more

*dependent on $ value

*dependent on $ value *dependent on $ value
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Product Comparison

Choosing the Remote Solution that Fits Your Needs
GoToMyPC, LogMeIn Pro, or LogMeIn Central

https://www.logmein.com/try-access
https://www.gotomypc.com/members/register.tmpl?Location=en_US&FreeTrial=true
https://get.gotomypc.com/
https://www.logmein.com/central/
https://www.logmein.com/pro

