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This is to certify that the Information Security Management System of:

LogMeIn, Inc.
320 Summer Street

Boston MA 02210

United States of America

Central function listed above. See appendix for additional locations

applicable to:

The management of the information security management system (ISMS) and the 

supporting controls, systems and processes that include the shared enterprise 

operations and software engineering functions that support the LogMeIn Bold360, 

Bold360 ai, Rescue and GoToAssist Remote Support products, in accordance with the 

Statement of Applicability V 1.3, 6/8/20.

has been assessed and approved by National Quality Assurance, U.S.A., against the provisions 

of:

ISO 27001:2013 
This registration is subject to the company maintaining an information security 

management system, to the above standard, which will be monitored by NQA.

For and on behalf of NQA, USA

K
18255Certificate Number:

33EAC Code:

July 26, 2019Certified Since:

July 25, 2022Valid Until:

July 1, 2020Reissued:

July 26, 2019Cycle Issued:



July 25, 2022Valid Until:
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Appendix to Certificate Number: 18255

Includes Facilities Located at:

Jive Communications Guatemala, S.A.

Certificate Number 18255

6a Avenida A 8-00, Zona 9, Edificio Centro 

Operativo, 4º Nivel, Local 4-A Departamento 

Guatemala Municipio  

Republic of Guatemala

LogMeIn, Inc.

Certificate Number 18255

320 Summer Street 

Boston MA 02210

United States of America

LogMeIn USA, Inc.

Certificate Number 18255

320 Summer Street 

Boston MA 02210

United States of America

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support  
products, in accordance with the Statement of 
Applicability V 1.3, 6/8/20.

LogMeIn USA, Inc.

Certificate Number 18255

7414 Hollister Avenue 

Goleta CA 93117

United States of America

Certified Since: July 26, 2019

Reissued: July 1, 2020

Cycle Issued: July 26, 2019



July 26, 2019

July 25, 2022

Certified Since:

Valid Until:

July 1, 2020Reissued:

July 26, 2019Cycle Issued:
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Appendix to Certificate Number: 18255

Includes Facilities Located at:

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

Nanorep Technologies Ltd.

Certificate Number 18255

Galgalei ha-Plada St 11 

Herzliya  4672211

Israel

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

LogMeIn Kft.

Certificate Number 18255

Andrássy út 9. 2-5 

Budapest  1061

HUNGARY

The management of the information security 

management system (ISMS) and the supporting 

controls, systems and processes that include the 

shared enterprise operations and software engineering 

functions that support the LogMeIn Bold360, Bold360 

ai, Rescue and GoToAssist Remote Support 

products, in accordance with the Statement of 

Applicability V 1.3, 6/8/20.

LogMeIn Systems India Private Limited

Certificate Number 18255

No. 5, Prestige Khoday Tower, 1st, 2nd and 3rd 

Floor, Raj Bhavan Road, Bangalore 

Karnataka  560001

INDIA




