
Product Snapshot

Critical Remote Monitoring, Endpoint 
Management and IT Infrastructure Monitoring

Mitigate the risk of cyber threats, proactively solve concerns, stay 
ahead of outages and minimize downtime with LogMeIn Central.

Why Choose LogMeIn Central?

#1 3.3B 10M

Voted #1 Most Reliable  
Access Tool for SMBs

Powers over 3.3 Billion  
remote sessions and counting

Over 10 Million endpoints  
under management

Built with the SMB in Mind
LogMeIn Central is proud to offer a platform suite of solutions built for SMBs! Streamlined, designed 
and validated entirely by SMB IT professionals, Central meets the daily needs of IT teams in growing 
organizations. Competitors in market are complex, difficult to deploy and lengthy to onboard. 
LogMeIn tackles these barriers and disrupts this space with simple, intuitive and easy-to-use 
endpoint management and IT infrastructure monitoring.  

Complete Visibility and Control
Knowledge is power and peace of mind. Gain instant visibility into everything on your network as 
well as what’s working and what’s not with a single pane of glass view of your IT infrastructure. 

Time and Cost Savings
Manage and troubleshoot computers remotely to eliminate desk/onsite visits, manual installs and 
waiting for computers to be unmanned. Get the visibility you need to stay one step ahead of 
potential issues, threats and outages – and get time back in your day to focus on critical projects. 
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70% of successful breaches begin at the 
endpoint, and 57% of cyber-attack victims 
report that they could have proactively prevented  
their attack by installing an available patch!

80% of small businesses have experienced 
downtime, and the cost is $82-$256k for a single  
event! By preventing one outage per year, IT 
infrastructure monitoring more than pays for itself.

Increased Productivity
Eliminate the need to manually dig into issues and resolve concerns before anyone even knows 
there’s a problem. Get to the bottom of issues immediately by knowing the exact point of failure 
and fix problems without getting an end user involved.

Immediate Time to Value
Our intuitive interface ensures your team is up and running quickly so you’re able to gain value 
immediately.

Transform your business with the flexibility and freedom to pay for only 
what you need with LogMeIn Central’s focused functionality modules.

Start with  
the base

Base Fast, Secure HD Remote Access
Includes a web-based console with one-click access to any computer, access from both 
desktop and mobile apps, ability to organize groups of computers, manage users and more.

Then +
Add custom 
modules

Security
Take Control and 
Mitigate Risk of 
Cyber Threats
Keep your endpoint 
infrastructure 
secure with critical 
patch management, 
application updates, 
windows updates  
and more.

Automation
Bring Business 
Productivity to the 
Next Level
Automate routine 
IT tasks to increase 
productivity and 
optimize resource 
allocation through 
One2Many, advanced 
scripting, proactive 
alerts and more.

Insight
Gain Better Visibility 
Keep a constant pulse 
on your endpoint 
infrastructure with 
asset management, 
proactive alerts, 
computer audit and 
inventory and more.

Monitor
Minimize Downtime 
Map all network 
devices, monitor your 
IT infrastructure and 
mitigate issues to 
reduce outages with 
device discovery, 
availability alerts, 
proactive monitoring 
and more.

Did you know?

NEW!
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Built to give you the freedom and flexibility to meet your exact needs.

Whether you have only one office location or endpoints scattered across the globe, LogMeIn Central 
provides IT organizations with the speed, flexibility and insight needed to effectively monitor, manage 
and secure their entire IT infrastructure.

Base includes

•	 HD Remote Access
•	 User & Device 

Management
•	 Computer Grouping
•	 Two-Factor 

Authentication
•	 Deployment
•	 Computer Search

•	 Online/Offline Status
•	 Multi-Monitor Display
•	 Multi-Monitor Support
•	 Ad Hoc Support
•	 Mass Delete
•	 Background Access

•	 File Transfer
•	 File Sharing
•	 Desktop Sharing
•	 Remote Print
•	 Remote Sound
•	 Desktop Shortcut

•	 Host Preference 
Packages

•	 API Access
•	 Mobile Access
•	 256-bit SSL Encryption

Security Automation Insight Monitor

•	 Patch Management
•	 Windows Updates
•	 Application Updates
•	 Install Antivirus
•	 Antivirus Management

•	 One2Many Automated 
Task Management

•	 Advanced Scripting
•	 Self-Healing Alerts
•	 Proactive Alerts

•	 Asset Management
•	 Dashboard & Reporting
•	 Computer Audit & 

Inventory
•	 Proactive Alerts

•	 Device Discovery
•	 Availability Alerts
•	 Proactive Monitoring
•	 Device Drill Down
•	 Uptime Reporting
•	 Auto-Mapping
•	 Manage & Unmanage 

Devices
•	 Advanced Scripting

What our customers are saying: 

“Whether you’re a large corporation or a small company, Central can 
help you keep your most essential machines up and running. It lets us 
do everything we need to do in one place. It’s a phenomenal product.”
Bob Arena, Manager, Direct Sales Desktop Support, ARAMARK
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