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LogMeIn Central is more than a remote access tool, but we find that some of our 
customers still only use us for remote access.  

You’re currently in our Base Plan which enables you to manage your endpoint 
infrastructure from anywhere with secure HD Remote Access, User Management,  
Two-Factor Authentication, and more. However, our most powerful features are  
included in our custom modules.

As a valued Central customer, we’ve unlocked an exclusive free trial of our Security 
Module that you’ll have full access to until your 2021 renewal. We’ve gotten a lot of 
positive feedback from our customers about our Security Module, and we want to give 
you a chance to explore this advanced feature functionality on your own time in your own 
environment, no strings attached.  

Please note with this free trial, you have full access to our Security Module for over a year 
at no additional cost. Your Security Module free trial will expire upon your 2021 renewal. 
Prior to your 2021 renewal, you will have the option to purchase the Security Module. 
If you do not select to purchase the Security module, you will simply renew into your 
current subscription – Base Plan only. 

Explore the features included in the Security Module  
to take control and mitigate the risk of cyber threats.
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Feature Benefit

LogMeIn Antivirus powered by Bitdefender - Powerful 
antivirus with heuristic-analysis that protects from viruses, 
malware, ransomware, and sophisticated online threats

•	 Ensure your endpoints are protected with world-class 
security and control 

•	 Customize your antivirus protection with configurable 
policies 

•	 Consolidate your antivirus into Central for a single 
pane of glass view into your endpoint infrastructure 

•	 Give or rescind capabilities to users with Firewall 
protection

Antivirus Management - Easily monitor and manage antivi-
rus software

•	 Request status updates, view a list of threats, initiate 
scans, and more

•	 See all the issues that exist with a computer, a list of 
ways to solve those issues, and a quick link to remote 
into the computer to fix the errors

•	 Manage the antivirus software you already have 
deployed or take advantage of our built-in antivirus 
license software and keep all your managed 
computers secure 

•	 Save time and money with antivirus software included 
within our Security module 

•	 Receive alerts if there are any threats 

•	 Manage antivirus software from a single dashboard 

•	 Identify which endpoints need updates or patches

You now have complimentary access 
to our Security Module which includes LogMeIn Antivirus  
powered by Bitdefender, Antivirus Management, Windows Updates,  
and Application Updates.

https://www.logmein.com/central/resources/base-plan
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Feature Benefit

Patch Management – Identify, approve and deploy patch-
es to one or multiple devices. Also known as Windows and 
Application Updates. 

•	 Quickly identify vulnerable third-party applications  
and automatically deploy patches to keep your 
software up-to-date and protected against threats 

•	 Perform multiple updates simultaneously behind  
the scenes with no interruption to end users 

•	 Schedule and push out critical software updates  
during off hours

•	 Automate software updates on remote computers  
to save time

•	 Securely deploy Windows and Application Updates  
to out-of-date endpoints

Windows Updates – Automatically update your systems at 
the same time or schedule updates when most convenient.

•	 Centrally manage and view your Windows updates 
status, including when a new update is available 

•	 Provide service packs and patches for the Windows 
operating system and other Microsoft software 

•	 Update drivers for popular hardware devices

Application Updates - Easily and automatically deploy 
third-party application updates to out-of-date devices

•	 Get a clear view into out-of-date software and better 
manage your IT assets 

•	 Monitor computers for software that is outdated or at 
risk, including Adobe, Java, web browsers and more 

•	 Push software updates directly through the LogMeIn 
dashboard to all or select computers and groups 

•	 Manage and perform multiple updates silently without 
interruption to end users or remote computers 

•	 Automate software updates on remote computers to 
prevent future issues 

•	 Achieve greater insight into a broader array of software 
on every computer in your LogMeIn dashboard 

•	 Spend less time on maintenance and more time on 
strategy thanks to streamlined updates 

•	 Gain stronger confidence in the security of your 
endpoints through proactive management of issues 

•	 Increase flexible, efficient control over your networks 
with automated and scheduled updates

For a deeper dive into the above feature functionality, we encourage you to explore the 
following resources available to you:

•	 LogMeIn Antivirus powered by Bitdefender

•	 Antivirus Management 

•	 Windows and Application Updates (also known as Patch Management)

What our customers are saying:

“Beyond LogMeIn Antivirus working so well, the biggest selling point was that the antivirus was included in our subscription in 
addition to the ability to remotely operate computers, manage inventory, receive alerts, deploy packages and more”

Bert Lamb, Redi Services LLC.

https://www.logmein.com/central/resources/why-central/feature-snapshot-lmi-av-powered-by-bitdefender
https://www.logmein.com/central/resources/snapshot-antivirusmanagement
https://www.logmein.com/central/resources/snapshot-patchmanagement

