TECHNICIAN
COLLABORATION:

Why Two (or Three or Morel)
Heads are Better Than One

Sometimes remote help desk technicians need
a little help themselves. But now that technicians
are working remotely, they can’t just pop by a
peer’s desk to ask for help. Rescue remote
support simulates that shoulder-to-shoulder
collaboration in a virtual space.

Invite another technician,
whether inside or outside
your organization, to join the
remote support session.

Set permissions to allow the
appropriate level of access
for the tech to take control
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.. : : : , Rescue, built by GoTo.
Technician Collaboration is a simple feature that's more valuable than ever . Q R Golo ’ y
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before. Experience it for yourself with a free trial of Rescue remote support.



https://www.logmeinrescue.com/trial

